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There’s an old phrase that’s truer than ever:

The large print giveth,

, 0o
and the sl print foketh cwey.

Corporate America has found a new way
to take away consumers’ and employees’
rights. On one hand, companies run
impressive consurner, health-care, insurance,
and employment ads to market their products
and services. On the other, they simultaneously
insert mandatory arbitration clauses into the
fine print of contracts. They then require
consumers or employees to sign these
contracts in order to buy a product or service,
or get hired. These clauses force
consumers and employees to give up
their right to take disputes to coust.

For instance, consumers may find
mandatory arbitration contracts tucked
into packaging of products they
purchase-—which manufacturers
consider acceptance of the arbitration
requirernent. In some places, auto
dealers make buyers sign on the
mandatory arbitration line before
buying cars. A number of health-care
providers, and even doctors, compel
patients to acquiesce to mandatory
arbitration before they wili care for
them.

What’s wrong with mandatory
arbitration provisions? Plenty. They
bypass people’s rights to seek
remedies through the civil justice
system and leave them not only
unprotected against wrongdoing, but
afford them little recourse in
disagreements. Further, the low-key
way in which businesses often present
mandatory arbitration provisions fails
to make it clear to consumers or

employees what they are really consenting to.

* Mandatory clauses can take away
people’s right to trial by jury withour their
knowing consent. _

* These phrases legally bind consumers to
arbitration at the time of purchase, but many
buyers first learn they've given up their righis
only after a dispute occurs.

» Most mandatory arbitration clauses allow
the business or employer to unilaterally select
the arbitrator.

« Some mandatory arbitration provisions
actually compel workers to pay for the
services of firms that arbitrate employment
disputes.
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poteniial of DUI arrest?

Driving under the influence (DUI) is M Designate someone who will avoid al

wrong, and no one should ever do it. alcohol consumption and drive others to
But drivers who have been arrested for from parties and places of entertainment,
DUI have the right to a comprehensive M Select no- or low-alcohol beverages fi

defense against the charge. Those convicted  consumption.

of DUI may go to jail, face severe financial ~ What should drivers do if stopped or
difficulties, and have difficulty obtaining questioned by law enforcement authori
rehabilitative treatment or purchasing auto  for potential DUI?

B Remember that almost all states impo

DUI arrests are not always impartial or ~ penalties for refusing to take blood, brea
evenhanded. For instance, did the state apply  urine, or other tests.
due process fairly? Can police fully justify B Never try to run or escape from police
their evaluation and arrest as proper and W Avoid making any statements what-
legal? Was breath or blood testing accurate?  soever to law enforcement officials.
What can drivers do to minimize the M Obtain the counsel of an attorney as

soon as you can after being stopped or

B Don’t drive at all when consuming alcohol.  detained for alleged DUL

RED LIGHT RUNNING

Pedesiriqns‘ beware

was struck by ds esulting in severe head injuries
and knee damage fequiring surgery, A.former full-time
teacher, the Woman ¢ould work only part-time. When
she sued, a jury awarded a 'monetary verdict to
compensate for her 10ss of income, noting that the
driver was respons;b]e because she failed to stop at a
red light.




Second medical opinions

No one should ever feel uncomfortable or awkward about
obtaining a second opinion for diagnosis or treatment of
a medical problem. As consumers, we usually comparison
shop for the best deal on a home appliance or for an office
photocopier, so becoming involved in obtaining the highest-
quality medical health care should go without saying.

Patients should always understand their medical situ-
ations. Some studies show that many suggested surgeries
may be unnecessary. Insurance carriers encourage patients to
obtain second opinions in many situations. Physicians often
welcome second opinions on their assessments from medical
colleagues.

To obtain a second medical opinion on a diagnosis,
treatment, prescription, biopsy, x-ray, medical test,
ignostic assessment, or other medical counsel, start with a personal physician. But
tients can also seck potential referrals from other doctors, medical societics, relatives,
ends, and neighbors. No matter what the approach, feeling comfortable and confident
out resolving health issues is the key.

zilure to diagnose
A patient became unable to walk, following several years of varying treatments for

e serious hip and back pain. Her doctor’s practice settled out of court when her lawyer
monstrated that the disability resulted from her primary care physician failing to
tgnose a spinal cord tumor in a timely manner.
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Laser vision surgery

he 1LASIK (Laser-Assisted In Situ Keratomileusis) vision-

correction procedure is enjoying phenomenal growth as one
of our nation’s most popular elective surgeries. LASIK surgeons
use a computer-operated laser to cut a circular flap in the eye to
improve patients’ viston.

The procedure was appreved by the Food and Diug
Administration in 1995 but has some potential side effects. An
estimated three percent of patients—30,000 of 1.8 million
undergoing the procedure—may suffer lasting complications,
such as double vision, halos, and starbursts surrounding light
sources at night. Some patients get dry eve syndrome.

Although many patients enjoy improved vision following
LASIK surgery, more than a dozen negligence suits have been
settled, and more are pending. Critics claim the procedure’s
promoters premise too much, understate risks, and license
underqualified {acilities.

SURGICAL RISKS

A patient sued his ephthalmologist after suffering vision
limitations following LASIK surgery. The patient’s attorney
obtained a structured settlement, alleging that the surgeon
negligently performed the procedure by keeping the laser on the
eye too long.

Automobile accidents

If you have been injured in an automobile accident, there is no
reason not to talk to an attorney immediately, even if you are not
ready to hire one.

While accident cases were at one time relatively simple to handle,
today they can be very complex. Each case brings with it a host of
issues, many of which revolve around the availability and coordina-
tion of insurance benefits. For over 18 years, Mr, Glass has been
representing people injured in accidents. He can give you advice
regarding

* Whether you should attempt to negotiate with the insurance
company directly (surprisingly, this is not always a bad idea).

* Whether you should sign form releases that the insurance
company sends you (usually a bad idea),

* How your own automobile insurance policy may provide
payment for medical bills, even if you have other medical insurance.

* Whether to see a dactor recommended by an attorney (the kiss of
death to your case in northern Virginia), :

» What steps need to be taken to preserve evidence,

* What vour time limits are.

All of this information is available at our Web site,
www.injury-law-va.com, and we are more than happy to meet with
you, at no charge, for an initial consnitation. There is never any
obligation to hire us, and if we do not believe that we car add value to
your recovery, we will tell you so.




